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Our customers’ privacy is important to us and we want to be clear and open about what we use your personal information for.
This privacy notice explains what personal data we collect from you through our interactions with you and your use of our
products and services, and also how and why we use that data.
This policy and our cookie notice cover our interactions with you in relation to all of the services that we offer.
There is a signiﬁcant amount of information in this privacy notice and we recognise that you may not wish to review all of it at
any one time. We have therefore highlighted speciﬁc sections which we believe that it is most important you are made
aware of, including information about your rights, when and how we may share your personal data and how you can control
what marketing you receive.

WHO IS RESPONSIBLE FOR THE COLLECTION OF YOUR
DATA?
Any references in this notice to “Coastbright Ltd”, “we”, “us” or “our” in this privacy notice are references to Coastbright
Limited, which operates under ourbrands which include “Maxims Casino”.
Coastbright Limited is incorporated and registered in England and Wales under company number 05176386 andwith its
registered office at Maxims Casino, Palace House, Palace Gate, Kensington, London W8 5LS.
The above company is also registered with the Information Commissioner's Office.
We review this privacy notice regularly. The date of these amendments is shown at the top of this page.

OUR DATA PROTECTION OFFICER
We have appointed a Data Protection Oﬃcer. If you have any questions about this privacy notice, wish to make a
complaint about our use of your data, or if you would like to invoke any of your rights as a data subject, please direct them to:
• The Data Protection Officer, Coastbright Ltd, Maxims Casino, Palace House, Palace Gate, Kensington,
London, W8 5LS orby email to dataprotectionofficer@palace-gate.co.uk
We may require some information from you should you choose to invoke any of your rights. The information required is
outlined below in the section entitled Your Rights.

WHEN WE COLLECT PERSONAL DATA
We collect your personal data to enable us to provide you with our services and to give you information about products and
services that might be of interest to you.
The majority of the personal data that we collect is provided by you directly when you register to use our services, both online
or in our premises, when you visit our premises, and when you interact with us by other means. We will also collect other data
by recording it at the time that you use our services. We outline what this data is and why we collect it later on in this notice.
You have a choice about what personal data we collect about you. When you are asked to provide
personal data you may decline. However, if you refuse to provide the data that we require, we may not be able
to provide you with all of our services.

OBTAINING DATA FROM THIRD PARTIES
To ensurethat we comply with our legal and regulatory obligations and enable us to provide you with our services, we may
obtain data from third parties. We will protect this data in the same way that we protect the data that you provide to us directly
and in line with any other requirements we are placed under either by the source of the data (where there is a contractual
obligation to do so) or if we are required to by law.
We will only ever obtain our information from sources that are reputable and we will ensure that the data we are
being provided with has been obtained lawfully, for example by the third party having secured your consent to share
this data with us, or our having a legitimate interest to obtain this information, say, to collect information about you
from other casinos to comply with our "know your client" obligations.

OUR LEGAL BASIS FOR PROCESSING YOUR PERSONAL
DATA
Our legal basis for processing your personal data will vary depending upon the services that we provide you with and/or your
choices.
Our main legal bases for processing your personal data are one or more of the following:
• If you have given your consent to the processing of your data for one or more speciﬁc purposes. In
the main, we will only process your Special Category personal data or data relating to offences if you have given us
your consent to do so.
Special Category personal data consists of data about your race; ethnic origin; politics; religion; trade union membership;
genetics and biometrics used to uniquely identify an individual; health; sex life; or sexual orientation.
Where we are relying on your consent, we will ensure that we have asked for and received your explicit consent to us
processing this type of data at the time that we collect it. We will explain to you why we collect this data and how long it will
be retained at the time that it is collected.
Our processing of your Special Category personal data usually only happens only if we need to conduct enhanced due
diligence, or perform our social responsibility obligations, to comply with our regulatory obligations. We may also use
this data to send you information about our products we believe to be of particular interest to you.
• Our processing is necessary for the performance of a contract to which you are party or in order to
take steps at your request prior to your entering into a contract with us.
We process your data under this condition when you enter into a gambling or other service provision contract with us (i.e.
whenever you buy a product or service from us or if you express an interest in buying a product or service from us). We
require the data that we process under this condition to enable us to complete our obligations under that contract with you,
for example to:
• Conﬁrm your identity;
• Make payment to you/receive payment from you;
• Contact you in order to conﬁrm services that you purchase from us.
• Our processing is necessary for compliance with a legal obligation. On occasion, we may process
your Special Category personal data or data relating to offences under this condition, but we will
obtain consent to the use of your Special Category personal data where reasonable.

We process your data under this condition as we are required to record certain information that you provide to us by law.
This can be for:
• Prevention of money laundering and combating the ﬁnancing of terrorism.
• Compliance with law enforcement, court and regulatory obligations.
• Our processing is necessary for the purpose of our legitimate business interests.

Legitimate Interests refers the interests of Coastbright Ltd inconducting and managing our business, to enable us to
provide you with the best service and products, and the most secure experience.

For example:
• we have a legitimate interest in ensuring that our marketing is relevant to you, so we may process your information to
ensure that we only send marketing to you that is relevant to your interests;
• we have a legitimate interest in ensuring that we permit you to use our gambling products in a socially responsible manner
so we may process your information to enable us to monitor your gambling activity.
• When we process your information for our legitimate interests, we will make sure to consider and balance any potential
impact on you (both positive and negative), and your rights under data protection laws against our interests. Our legitimate
business interests do not automatically override your interests – we will not use your personal data for activities where our
interests are overridden by the impact on you (unless we have your consent or are otherwise permitted by law).
• You have the right to object to this form of processing if you wish. However, as we explain in the
section
’, certain activities are central to our business, therefore if you were to
object to certain aspects of our processing, we may still have to process some of your other personal data on
one of the other grounds of processing set out above.
•

To submit an objection to this form of processing please contact the DPO, by post at Coastbright Ltd,
Maxims Casino, Palace House, Palace Gate, Kensington, London, W8 5LS. By telephone at
02075810337, or by email to dataprotectionofficer@palace-gate.co.uk

We outline our speciﬁc legal basis for processing the personal data we collect from you against our categorized use of such
data here.

For more detailed information on your rights, please see the “Your Rights” section below.

OUR USE OF YOUR PERSONAL DATA
We use your personal data for a number of different reasons, some of which may not be immediately apparent to you;
therefore, we have explained in detail how we use your personal data in the attached table.
We also outline our speciﬁc legal basis for processing the personal data we collect from you against our categorized use of
such data in the attached table.

THE PERSONAL DATA THAT WE COLLECT
The data that we collect from you will vary depending upon the services that we provide you with and your choices (including
your privacy settings). We outline the data that we may collect, our use of that data and our legal basis for processing that data
in the attached table.

RETENTION, STORAGE AND, PROTECTION OF
PERSONAL DATA
Retention
We will retain your personal data for as long as we need it in order to fulﬁl the purposes that are outlined in this Privacy Notice
provided that we have a valid legal reason to do so. As these needs can vary depending upon the purpose of our processing the
data, the length of time that we process the data can vary signiﬁcantly.
In order to determine the length of time we will retain your data we consider the following factors:
• How long is the data required to enable us to provide you with our services?
- For example: Tomaintain adequate business and ﬁnancial records, to enable us to contact you in line with your
preferences, to enable us to comply with lawful requirements. In general, we keep our members' personal
data for period of their membership of our club, and, in case of any claim by one of us against the other,
a further six years. We will also terminate your membership and remove your data six years after your
last visit to our casino.
• Is the personal data we hold about you Special Category personal data?
-Where this is included in Know-Your-Client data, we will keep it during your relationship with us and a further five
years, as mentioned below.
• Are we subject to a legal, regulatory or contractual obligation to retain the data?
- For example: We are under an obligation under the Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017 to keep a record of all customer due diligence records we have for a period of 5
years following the end of a business relationship. We are also obliged by the Gambling Commission to retain self-exclusion
records to enable us to implement self-exclusion periods.
When we no longer need to retain your personal data, we will always ensure that it is deleted securely by us and we will
also require third parties whom we have engaged to process your data on our behalf to have deleted it.
In instances where we want to retain data for analysis purposes for a longer period, we will anonymize this data such that it can
no longer be linked back to you. Where we do this the information will no longer be your personal data.
Please note that if you opt out from the receipt of marketing from us, we may need to retain your contact information in order
that we can ensure that you no longer receive such marketing.
Storage and protection of personal data
We are committed to taking appropriate technical and organizational measures to protect your personal data against
unauthorized or unlawful processing and also against accidental loss, destruction or damage. We use a variety of technologies
to help to protect your personal data.
For example, we ensure that your personal data is stored on computer systems that have limited access and that are in secure
controlled facilities, we ensure that appropriate protection is in place whenever we allow access to your personal data by third
parties, and we ensure that your personal data is protected through encryption whenever it is transmitted.
• We adhere to high security standards in order to protect any information you give us.
• Any data you give us will be retained in a secure environment and access to it will be heavily restricted on a ‘need to know’
basis.
•

Where we disclose your personal data to a third party, we require that third party to have appropriate technical and
organizational measures in place to protect your personal data. In instances where we are required by law to disclose your
personal data to third parties (for example to law enforcement agencies) we have limited control over how it is protected
by that third party.

Export of personal data

We do not currently export personal data to countries not considered to provide adequate protection under European and
UK law. If we need to transfer personal data outside the EEA, we will take steps to make sure your personal data is
protected and safeguarded once it leaves the EEA. In particular, where we transfer your data to countries which do not
otherwise provide an adequate level of protection, we require third parties to whom we transfer your data to agree to abide
by the Model Clauses approved by the European Commission and permitted under Article 46 of the European Union
General Data Protection Regulation ("GDPR"). If you would like to obtain the details of such safeguards, you can request
them from our Data Protection Officer. In some limited circumstances, we may also transfer your information outside the
EEA if the General Data Protection Regulation (under Article 49) allows this. This includes where the transfer is necessary
in connection with legal proceedings.

Data sharing
We share your personal data with:
-

our suppliers who use your data on our behalf, such as the operator of our CCTV system, the suppliers who
maintain our software, and our marketing agencies;

-

the businesses who provide certain services for our casino, such as Passport or another person who
provides cash services;

-

our professional advisers, such as auditors, accountants and lawyers;

-

police or regulatory authorities.

Please also see the attached table.

YOUR RIGHTS
Under the General Data Protection Regulation and the Data Protection Act 2018 you have a number of rights with regard to
your personal data.
Your right to access the data we hold about you
• You have the right to request from us access to your personal data along with conﬁrmation as to whether your personal data
are being processed and the purposes of such processing, subject to certain exceptions, for example if we are using
your data in relation to legal proceedings or if providing your data would adversely affect the rights and freedoms of
others.
• To submit a request for access to your personal data, please contact us at dataprotectionofficer@palace-gate.co.uk
• We will require that you provide us with proof of identity before we comply with such requests
• We are also likely to ask you some additional questions to assist us in providing the information you are looking for.
Your rig ht to have inaccuracies in your personal data corrected
• You have the right to obtain from us the rectiﬁcation of any inaccurate personal data that we hold.
• Please note that it is possible for you to rectify any inaccurate personal data that we hold fairly quickly and easily by
• Contacting customer services at Maxims Casino by email reception@palace-gate.co.uk or telephone 02075810337,
• Asking at the reception in Maxims casino.
• Alternatively, you can contact us at dataprotectionofficer@palace-gate.co.uk and submit a request for the same.
Your right to erasure
• You have the right to request that we erase your personal data in certain circumstances.
• These circumstances are where:
• our retention is no longer necessary in relation to the purposes for which they were collected;
• if we are processing your data with your consent, you wish to withdraw that consent;
• if we are processing your data in our legitimate business interests and we have not demonstrated overriding legitimate
grounds to continue to process your data in the event that you have objected to such processing (see below);
• if your personal data have been unlawfully processed;
• if we are required to erase your data in compliance with a legal obligation.
• It is of note that, other than data thatweusejustforelectronicmarketingpurposes, and certain Special Categories of Data, we do not
process your data based on your consent. Requests for erasure based on the withdrawal of consent alone outside
these circumstances are unlikely to be complied with.
• We will not delete your personal data if we still have a valid fraud, anti-money laundering, legal or
regulatory obligation to retain it, unless the courts or our regulators require us to do so.
If you wish to exercise this right, please contact us at dataprotectionofficer@palace-gate.co.uk

Your right to restrict our processing of your personal data
• You have the right to require that we restrict our processing of your personal data in certain circumstances.
• These circumstances are where:
• you have contested the accuracy of your personal data (restriction for a period to enable us to verify the accuracy of
the personal data);
• our processing is unlawful and you oppose the erasure of your personal data;
• we no longer need the personal data but you require it for the establishment, exercise or defense of a claim;
• you have objected to our processing of the data, pending the veriﬁcation whether our legitimate grounds override
yours.
• In instances where we have restricted our processing of your personal data, we will inform you when the restriction of
such processing has been lifted.
Your right to data portability
• If we are processing your data with your consent or because our processing is necessary for the performance of a contract
to which you are a party and such processing iscarried out by automated means, you have the right to receive your personal
data from us in a commonly used and machine-readable format and to transmit this data to another data controller.
If you wish to exercise this right, please contact us at dataprotectionofficer@palace-gate.co.uk
• Please note that the information we will provide in response to a request under this right is limited to:
• Personal contact details held
• Gaming history records held or booking records held
• Payments made or withdrawn.
Your right of objection to certain processing activities
• If we are processing your data in basedonlegitimate interests,you have the right to object to such processing on grounds
relevant to your particular situation at any time.
• In instances where you object, we are obliged to cease our processing of your personal data unless we can
demonstrate compelling legitimate grounds for the processing which override your interests, rights and
freedoms, or for the establishment, exercise or defense of legal claims.
• As we explain in the section ‘Our use of your personal data’, the majority of the activities we
undertake are central to our business so were you to object it will usually mean that you have to
close your account or terminate your membership. Even in these instances we may have to retain certain
information for a longer period of time to ensure we comply with our legal and regulatory obligations or for antimoney laundering purposes.
You can object to our use of your data for direct marketing purposes by following the instructions in
any marketing communication we send to you. Your personal data will no longer be used for such
purposes.
Your right not to be subj ect to a decision based solely on automated processing
• You have the right not to be subject to a decision based solely on automated processing, including proﬁling, which produces
legal effects concerning you or similarly signiﬁcantly affects you.
• In our opinion, we do not currently subject you to a decision based solely on proﬁling that produces legal effects
concerning you or similarly affects you.
We are obliged to comply with, or respond to, any requests you make to exercise your rights free of charge
and within one month of receipt of the request.
• We will require you to provide us with proof of identity before we comply with your requests and will not consider the request
valid until this has been provided.

• If we do not uphold your request, we will explain why.
• In certain circumstances we can extend the period within which we are obliged to comply by two further
months. We will inform you of any such extension within one month.

REMEM

• If your request to exercise your rights is manifestly unfounded or excessive, in particular because of its
repetitive character, we may either charge a fee taking into account our administrative costs of providing the
information or refuse to act on the request.

Your rig ht to complain to the reg ulator

FORGOTT

• You have the right to complain to the privacy regulator if you believe that we have infringed your privacy rights
or disagree with a decision we have made about your privacy rights.
• We are based in the UK so our relevant regulator is the Information Commissioners Oﬃce.
• You can contact the ICO at www.ico.org.uk.

NEED ANY

